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Hello,
 
I am attaching an appeal asking you to please reconsider your Administrator’s Decision on Appeal –
Funding Year 2014-2015 which was dated 12/21/2017.  Your decision says that it was based on us
not appealing the original denial (based on late submission) in a timely fashion.
 
As in our original appeal, our Company had provided the service to the e-Rate customer (Decatur
Public Schools) but had inadvertently not submitted the invoice to USAC in a timely manner.  Also,
after we had filed the paperwork, we were not notified of the original denial.  If we had know that
we were being denied for payment, we would have filed an appeal in a timely manner.  Based on
information from the Universal Service Administrative Company, we have submitted these appeals.
 
Our Company deeply regrets this lapse in processing the USAC paperwork.  We understand that this
is a very serious matter.  We have taken steps to put procedures in place to better handle this issue
going forward and we are determined to never have a situation like this again.
 
We are asking that the funding for these services be approved and that Bloomingdale Telephone
Company be compensated for the submission FCC Form 474 Invoice #2439070 (Nickname DPS 2014-
2015)
 
Please feel free to contact me if you have any questions or concerns regarding this matter.  I am the
contact person who can discuss the appeal with USAC in detail.  My contact information is:  Steve
Shults, General Manager, Bloomingdale Telephone Company, PO Box 187, 101 W Kalamazoo St.,
Bloomingdale, MI 49026, 269-521-7313 (desk) or 517-242-4911 (cell) and my email is
swshults@bloomingdalecom.net.
 
Respectfully submitted,
Steven W. Shults, CPA
General Manager
Bloomingdale Telephone Company
269-521-7313
517-242-4911
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